
3294 N. Nevada Street
Chandler, AZ 85225
480.497.8191

Lithium Battery RBS Motor

BCS Tubular 
RBS Motor
(Plug & Play)

Eco-Shuttle Motor
Eco-Shuttle HD Motor
Z-Wave Motor

All of the motors shown above are covered by a 
10-year manufacturer warranty with proof 
of purchase through Helser Brothers, Inc.

Warranty covers:
 » Manufacturer defects
 » Damage from Shipping and Handling
 » Missing parts

Warranty does not cover:
 » Wear and damage caused from normal usage
 » Damage from mishandling and abuse
 » Alterations from the motors original state

 ‣ This includes attempts to directly connect the motor to the 
electrical grid rather than through the power supply. 

 » Outdoor use and exposure to climate conditions.

Motor Warranty

To learn more about your options regarding this policy, please contact us:

Phone: 480.497.8191
Email: information@helserbrothers.com
Our business hours are 7 AM to 5 PM GMT (Arizona)


